
Due to the current challenges faced by all our Early Help Partner agencies 
and the positive feedback we have received regarding our updates, we will 
continue to provide our updates in our special edition format. We hope you 
and the families you support continue to  find them beneficial. 

Brought to you by the Early 
Help Programme Team, in 
conjunction with 
Manchester Early Help 
Champions.

Manchester City Council Hub

Don’t forget about the coronavirus support 

centre/hub and hotline, set up by Manchester City 

Council for vulnerable people self-isolating without 

friends or family to help them, including if you are 

a carer, care leaver or young carer.

The hub coordinates food parcels, medicine and 

fuel top-up payments for people with no support 

network, as well as those who have been told by 

the NHS they are high-risk.

The hotline number is 0800 234 6123 and it will 

be open Monday to Saturday, 8.30am to 5.30pm

Call the hub, to access the support your families 

need.



Safe4Summer brings together Greater Manchester 

Fire and Rescue Service (GMFRS), Greater Manchester Police 

(GMP), Greater Manchester Combined Authority (GMCA), local 

councils and other key partners to tackle this issue through 

education by encouraging young people to keep themselves safe 

while adhering to COVID-19 social distancing restrictions, and 

providing an array of competitions and fun activities to prevent 

them participating anti-social behaviour activity. To learn more click 

on the image right 

Prevent in Manchester The risk of radicalisation itself has not 

abated, with more time being spent online leading to the possibility of 

increased exposure to online terrorist/right wing extremist content 

and influences as groomers look to exploit feelings of stress and 

isolation among vulnerable individuals. Click the image right to see 

what help and resources are available for us all, to prevent the 

vulnerable being exploited in this manner. 

If you have any queries or concerns, please contact the Prevent Team by email: prevent@Manchester.go.uk or you can 
directly email  Jayne Baker Prevent Delivery Officer: J.baker@Manchester.go.uk

Click the image left to access some brilliant information from the 
Child Accident Prevention Trust on…….well preventing child accidents.

https://manchesterfire.gov.uk/staying-safe/safe4summer/
https://manchesterfire.gov.uk/staying-safe/safe4summer/
http://www.makingmanchestersafer.com/mms/info/16/prevent/25/prevent_in_manchester
http://www.makingmanchestersafer.com/mms/info/16/prevent/25/prevent_in_manchester
mailto:prevent@Manchester.go.uk
mailto:J.baker@Manchester.go.uk
https://www.capt.org.uk/supporting-practitioners
https://www.capt.org.uk/supporting-practitioners


Manchester Libraries have been extremely creative in finding ways to engage 

with our residents during lockdown, but we thought the incredible Anne Sharp 

deserves a special mention. She's written and illustrated her own book about her two 

friends Nutty and Wilson. A Day Around the World tells the story of the cuddly pair 

having an adventure without leaving the house. Click the images below to hear Ann 

read two stories. Plus hear an additional story from another member of the libraries 

team. Don’t forget to Share the links with young people.  

Story time for the young ones……

Click on the image left to see how both you and 
families can access a computer at Central Library. 
Alternatively click the image right to learn more 
about the fantastic interactive young peoples 
reading area. Children can also access computers. 

https://www.youtube.com/watch?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=&v=jBXVCN3uX0M
https://www.youtube.com/watch?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=&v=jBXVCN3uX0M
https://www.youtube.com/watch?v=1h2CjeAoSsA
https://www.youtube.com/watch?v=1h2CjeAoSsA
https://www.youtube.com/watch?v=D4jyf11pmTY
https://www.youtube.com/watch?v=D4jyf11pmTY
https://www.manchester.gov.uk/info/500138/central_library/6366/use_a_computer_in_central_library
https://www.manchester.gov.uk/info/500138/central_library/6366/use_a_computer_in_central_library
https://www.manchester.gov.uk/info/500138/central_library/6316/what_you_can_do_at_central_library/4
https://www.manchester.gov.uk/info/500138/central_library/6316/what_you_can_do_at_central_library/4


Private Rented Sector residents claiming Housing Benefit /Child Tax Benefit

All Manchester residents in the Private Rented sector, should 
have received an important letter. It outlines support regarding 
current tenancies and in other areas. Please click on the letter 
on the left and please ensure your families have seen this. 

Household Waste Recycling Centres update

As part of a phased reopening of Household Waste and Recycling Centres across 

Greater Manchester, R4GM have provided an update on centres across Manchester. As 

of Saturday 30 May. To see what items can be taken to your local centre and what 

measures are in place to keep you and workers safe, please click one of the green 

Arrows  

The 16/17 Homelessness Prevention 

Service  supports young people who are 

at risk of/are homeless. Tel No: 0161 869 

0480. If you have any questions regarding 

the new service/model then please contact 

Chris Webb -

christopher.webb@manchester.gov.uk

SHELTER continue to 

provide advice and 
information for those 
facing homelessness. 
Click the image left to 
see what support can be 
offered. 

https://search3.openobjects.com/mediamanager/manchester/fsd/files/hb_cts_prs_tenants_letter_1_.pdf
https://search3.openobjects.com/mediamanager/manchester/fsd/files/hb_cts_prs_tenants_letter_1_.pdf
https://recycleforgreatermanchester.com/recycling-centres-tips-opening-times/?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=
https://recycleforgreatermanchester.com/recycling-centres-tips-opening-times/?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=
https://recycleforgreatermanchester.com/recycling-centres-tips-opening-times/?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=
https://recycleforgreatermanchester.com/recycling-centres-tips-opening-times/?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=
https://recycleforgreatermanchester.com/recycling-centres-tips-opening-times/?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=
https://recycleforgreatermanchester.com/recycling-centres-tips-opening-times/?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=
mailto:christopher.webb@manchester.gov.uk
https://england.shelter.org.uk/support_us/coronavirus_how_you_can_help
https://england.shelter.org.uk/support_us/coronavirus_how_you_can_help


mYplace have moved their free Myplace Eco therapy sessions online.

Anyone living in Manchester can join. We have specific groups for 16 to 24 year olds. And other 
sessions for over 25 year olds plus. We do also take referrals for 12 – 15 year olds but they have 
to be referred to us via another agency such as yourselves. The sessions reduce loneliness, 
provide connections to nature and to others, and offer support and fun in safe, small supportive 
groups. Anyone can self refer onto the free weekly online sessions. Click image left to go to the 
website. 

General 
Information Flyer

Information on Free 
Online sessions

Myplace 
referral form

Click on the images 
to the left, to 
download your 
chosen document.

You can also access 
these short videos 
from mYplace, by 
clicking on your 
choice  from the 
selection on the  
left. Staying well. Notice the world around you.How to use less and get more. 

https://search3.openobjects.com/mediamanager/manchester/fsd/files/myplace_flyer_1.pdf
https://search3.openobjects.com/mediamanager/manchester/fsd/files/myplace_flyer_1.pdf
https://search3.openobjects.com/mediamanager/manchester/fsd/files/myplace_referral_form_13_05_20_1.docx
https://search3.openobjects.com/mediamanager/manchester/fsd/files/myplace_referral_form_13_05_20_1.docx
https://search3.openobjects.com/mediamanager/manchester/fsd/files/info_free_virtual_myplace_sessions_available_now_2.pdf
https://search3.openobjects.com/mediamanager/manchester/fsd/files/info_free_virtual_myplace_sessions_available_now_2.pdf
https://www.lancswt.org.uk/our-work/projects/myplace
https://www.lancswt.org.uk/our-work/projects/myplace
https://www.bing.com/videos/search?q=myplace&docid=607998671188004633&mid=9561ACCA7A3CE06F8CB69561ACCA7A3CE06F8CB6&view=detail&FORM=VIRE
https://www.bing.com/videos/search?q=myplace&docid=607998671188004633&mid=9561ACCA7A3CE06F8CB69561ACCA7A3CE06F8CB6&view=detail&FORM=VIRE
https://www.bing.com/videos/search?q=myplace&&view=detail&mid=F67A5B103D0B6E292D37F67A5B103D0B6E292D37&&FORM=VDRVRV
https://www.bing.com/videos/search?q=myplace&&view=detail&mid=F67A5B103D0B6E292D37F67A5B103D0B6E292D37&&FORM=VDRVRV
https://www.bing.com/videos/search?q=myplace&&view=detail&mid=46A726B87F565BFDC4E346A726B87F565BFDC4E3&&FORM=VDRVRV
https://www.bing.com/videos/search?q=myplace&&view=detail&mid=46A726B87F565BFDC4E346A726B87F565BFDC4E3&&FORM=VDRVRV


A reminder about your 3 Locality based,  Early Help Hubs.

We are still responding to Requests for Early Help Support, however due to safety measures such as the 

need for social distancing and keeping families and workers safe, there may be some changes as to how 

we contact families and share information as part of  a multi agency response. We may take a little bit 

longer to get back to you regarding your request. We will however deal with all requests and prioritise, on 

the basis of  level of  need. 

South E.H Hub: Etrop Court
Tel No: 01612341977 

Mail to: earlyhelpsouth@manchester.gov.uk

Central E.H Hub: Stretford Rd.
Tel No: 01612341975 

Mail to: earlyhelpcentral@manchester.gov.uk

North E.H Hub: Abraham Moss
Tel No: 01612341973 

mail to: earlyhelpnorth@manchester.gov.uk

For an overview of the role and 
function of an Early Help Hub, 
Click the above image and 
access an interactive P.D.F. 

Click on the 
map to see 
which locality 
E.H Hub, covers 
your area. 

Follow us on twitter: @earlyhelpmcr

https://search3.openobjects.com/mediamanager/manchester/fsd/files/who_is_in_our_e_h_hubs_.pdf
https://search3.openobjects.com/mediamanager/manchester/fsd/files/who_is_in_our_e_h_hubs_.pdf
https://search3.openobjects.com/mediamanager/manchester/fsd/files/childrens_locality_map_1_.pdf
https://search3.openobjects.com/mediamanager/manchester/fsd/files/childrens_locality_map_1_.pdf
mailto:earlyhelpsouth@manchester.gov.uk
mailto:earlyhelpcentral@manchester.gov.uk
mailto:earlyhelpnorth@manchester.gov.uk

